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CHC22015 Certificate Il in Community Services

Course Aims

The Certificate Il in Community Services aims to enhance employment prospects or further education opportunities within a broad
range of community services related industries. Upon completion, students can seek further study or career opportunities in areas
such as nursing, disability support, youth work, occupational therapy, psychology, aged care, child protection and children’s services.
Course Delivery

Location and Times

Year 1: Swinburne University of Technology, 369 Stud Rd, Wantirna. Wednesday 1:00pm —4:30pm OR

Wednesday 8:30am-12:00pm (subject to demand)

Mode of Delivery: Classroom/Workplace simulation/small amount of field work.

Duration: 1 year part time

On successful completion of this program the student will achieve:

Credit towards VCE, VCE VM, VPC and Intermediate VCAL

All VET in school programs contribute units towards VCE and VCE VM. To confirm the number of units and if the program
has a scored assessment and therefore a study score, please refer to the following VCCA Get VET resource:
VCE-VET-program-chart.pdf

Further information can be found on the VTAC website: www.vtac.edu.au and/or www.vcaa.vic.edu.au

Qualification: Be eligible for the award of CHC22015 Certificate Il in Community Services.

Additional Requirements/ Information:

Name of RTO & Provider of Qualification: Clothing and Equipment: NA

Swinburne University of Technology Excursions: Possible off-campus activity

(TOID 3059) Work Placement: 20 hours of volunteer work is required.

RTO Student Information: Other: This course is in transition. Please note that the course
Please refer to http://www.swinburne.edu.au/policies- code, title, units and content may change.

requlations/ and www.mullumvetcluster.com.au for student

rights and responsibilities while on campus.

Future Pathways and Opportunities:

Complementary studies: e Health and Human Development e Psychology
Pathways: o Certificate Ill in Individual Support o Certificate IV in Youth Work
o Certificate IV in Community Services ¢ Diploma of Community Services
o Certificate IV in Mental Health e Diploma of Nursing
Possible Future Career o Aged Care Attendant ¢ Health Care Counsellor
Opportunities: e Childcare Assistant e Nanny
o Welfare Officer o Youth Worker
o Disability Work o Nurse
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Units of Competency:

CHCCOMO001 | Provide first point of contact 35 C

CHCCOMO005 | Communicate and work in health or community services 30 C

CHCDIV001 Work with diverse people 40 C

BSBWOR201 | Manage personal stress in the workplace 40 E
Total nominal hours 145

CHCVOLO001 Be an effective volunteer 25 E
HLTWHS001 Participate in workplace health and safety 20 C
FSKLRG09 Use strategies to respond to routine workplace problems 15 E
FSKOCMO7 Interact effectively with others at work 10 E
BSBWOR202 Organise and complete daily work activities 20 C
Minimum of 30 hours of voluntary work required in this semester

| Total nominal hours 90
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